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Welcome & Why It Matters

Why these policies matter
• Behavior, assessment and communication support every child’s learning and wellbeing.

• Clear expectations help children feel safe, respected and ready to learn.
• Shared processes help families understand what to expect from the school.

Por qué importan estas políticas
• Conducta, evaluación y comunicación apoyan el aprendizaje y bienestar de cada alumno.

• Las expectativas claras favorecen la seguridad, el respeto y el aprendizaje.
• Los procedimientos comunes ayudan a las familias a saber qué esperar del centro.

تاسایسلاهذھمھتاذامل
.ھھافرولفطلكمّلعتلصاوتلاومییقتلاوكولسلاتاسایسمعدت•
.مّلعتللدادعتسلااومارتحلااوناملأابروعشلاىلعلافطلأاةحضاولاتاعقوتلادعاست•

.ةسردملانمھعقوتنكمیاممھفىلعرسلأاةكرتشملاتاءارجلإادعاست•



Our Commitment to Families

Our commitment to families
• A safe, respectful school where every child belongs and receives support.

• Consistent expectations, fair responses and clear explanations of decisions.
• A partnership in which we listen, share concerns early and agree on next steps.

Nuestro compromiso con las familias
• Un colegio seguro y respetuoso donde cada alumno se sienta parte y reciba apoyo.

• Expectativas coherentes, respuestas justas y decisiones explicadas con claridad.
• Una colaboración basada en la escucha, la comunicación temprana y acuerdos de seguimiento.

رسلأاهاجتانمازتلا
.معدلاىلعلصحیوءامتنلاابلفطلكاھیفرعشی،مارتحلاااھدوسیةنمآةسردم•
.تارارقلابابسأحیضوتوةلداعتاباجتساوةتباثتاعقوت•
.ةیلاتلاتاوطخلاىلعقفتنوارًكبمفواخملاكراشنورسلأاىلإاھیفعمتسنةكارش•



How the three policies work together

How the three policies work together
• Behavior, assessment and communication are connected rather than separate systems.

• Behavior creates the conditions for learning; assessment shows progress and support needs; communication keeps 
families informed and involved.
• Fairness, consistency, confidentiality and appropriate support are common principles across all three policies.

Cómo se conectan las tres políticas
• El comportamiento crea las condiciones para aprender; la evaluación muestra el progreso y las 
necesidades; la comunicación mantiene a las familias informadas e implicadas.
• La equidad, coherencia, confidencialidad y el apoyo adecuado conectan las tres políticas.

ثلاثلاتاسایسلاطبترتفیك
.مھروطتو ةبلطلا ملعت معدل لصاوتلاو مییقتلاو كولسلا تاسایس لماكتت•
.روملأا ءایلوأ ةكراشم لصاوتلا نمضیو ،مدقتلا ةعباتم ىلع مییقتلا دعاسیو ،ملعتلا ةئیب يباجیلإا كولسلا ززعی•
.ةبلطلا عیمجل بسانملا معدلا میدقتو ةیرسلاو قاستلااو ةلادعلا ىلع ثلاثلا تاسایسلا زكترت•



How the three policies work together



Shared Responsibilities

School responsibilities Parental responsibilities Student responsibilities

Providing clear and effective 

official communication channels.

Publishing approved information 

and announcements in a timely 

manner.

Directing inquiries to the relevant 

authority and responding to them 

according to the approved 

procedures.

Maintaining the confidentiality of 

personal information and data.

Use official and approved channels 

in all forms of communication.

Regularly follow announcements 

and updates issued by the school.

Adherence to communication 

etiquette and mutual respect.

Do not rely on or circulate 

information not issued by the 

school's official channels.

Commitment to communicating 

respectfully and politely with all 

members of the school community.

Transfer school notes or messages 

to the parent when needed.

Cooperation with the school and 

the parent in implementing their 

support or improvement plans.

Adherence to school rules and 

policies and positive participation 

in building a safe and respectful 

learning environment.



Telegram Parent Groups

Pre-K
Scan to join the Telegram group
Open group link

KG1
Scan to join the Telegram group
Open group link

KG2
Scan to join the Telegram group
Open group link

Grade 1
Scan to join the Telegram group
Open group link

https://t.me/+84ozYDSWWcpkMmQ8
https://t.me/+kd8THNf9fe01NmQ0
https://t.me/+hHUJTRu7MNBlZGJk
https://t.me/+Y2B9vNVswgdiYjQ8


Grade 2
Scan to join the Telegram group
Open group link

Grade 3
Scan to join the Telegram group
Open group link

Grade 4
Scan to join the Telegram group
Open group link

Grade 5
Scan to join the Telegram group
Open group link

Telegram Parent Groups

https://t.me/+2DhxNGu_hLtmMzA0
https://t.me/+i07nAbtf-Cs5MWQ0
https://t.me/+DAXwe0j1sIhiMTM0
https://t.me/+78wRL4gjYfc3YTc0


Grade 6
Scan to join the Telegram group
Open group link

Grade 7
Scan to join the Telegram group
Open group link

Grade 8
Scan to join the Telegram group
Open group link

Grade 9
Scan to join the Telegram group
Open group link

Telegram Parent Groups

https://t.me/+78wRL4gjYfc3YTc0
https://t.me/+VyNZl1bjd-M0M2Nk
https://t.me/+3HiNEc_gVwIxMDFk
https://t.me/+L2Kj_SUifEs4ODJk


Where Should I Look for Information?

Using the right channel helps families find accurate information quickly and keeps communication clear.

Channel Best used for What you can find / do there

Telegram School and grade/class information Announcements, circulars, events, schedules and general academic/administrative 
information

Google Classroom Academic learning Assignments, learning materials, classwork and student learning resources

Email Individual questions or follow-up Academic or administrative enquiries, individual student matters and meeting requests

School Website / Official 
Notices School-wide reference information Published school information, policies, calendars and official notices where available

Reception / School Phone General enquiries Initial guidance, reception support and help identifying the correct person or department

Scheduled Meeting Matters needing discussion Individual academic, wellbeing or administrative matters that need a fuller conversation

Remember: Telegram is for information and announcements. For an individual student matter, use email or request a meeting.



Who Should I Contact First?

Most questions and concerns are handled through the normal communication route — they are not formal complaints.
Start with the staff member closest to the matter and use the school’s official communication channels.

Topic First point of contact Official channel

Homework & assignments Teacher Email or scheduled meeting

Academic performance, progress and classroom questions and 
concerns Teacher Email or scheduled meeting

Curriculum, assessment & tests Coordinator / Head of Department Email or scheduled meeting

Academic support / intervention Coordinator / Head of Department Email or scheduled meeting

Inclusion / special cases Inclusion Teacher/ Head of Inclusion Email or scheduled meeting

Behavior, Wellbeing  and  Discipline Social Worker Email or scheduled meeting

Attendance, absence & lateness Social Worker / designated attendance contact Email or scheduled meeting

School health School Nurse Email

Activities, trips & events Activities Coordinator Email

Admissions & registration Admissions & Registration Email or reception phone

If the matter requires formal review or cannot be resolved through the normal route, the Complaints & Grievances Procedure 
applies.



Parent Communication, Concerns & Escalation

Job title Name Email Office phone / Ext.

Reception phone Reception reception@spanishschool.ae +971 02 310 1888 / Ext. 888

Reception staff Hanadi Kafarnawi / Haya Alrashdi reception@spanishschool.ae 888

National Curriculum Materials 
Coordinator

Nesma Agami – Head of MOE 
Department

Head.of.MOE@spanishschool.ae 820

Activities Materials Coordinator
Lilliam Dominguez – Cultural Activities 
Coordinator

lilliam.dominguez@spanishschool.ae 812 / 813

KG Coordinator Elena Cuello Elena.cuello@spanishschool.ae 825

Grades 1-5 Coordinator Maria Perez maria.perez@spanishschool.ae 828

Grades 6-9 Coordinator Carlos Fernandez carlos.Fernandez@spanishschool.ae 802

Inclusion and Guidance
Veronica Montoro – Head of Inclusion 
& Guidance

head.of.inclusion@spanishschool.ae 855 / 827 / 835

Social Worker Ameera Alakberi ameera.alakberi@spanishschool.ae 805

Social Worker Alba Godall – Head of Pastoral alba.godall@spanishschool.ae 805

Student Affairs Angela Biomorgi students.affairs@spanishschool.ae 822

Admissions and Registration Angela Biomorgi students.affairs@spanishschool.ae 822

Finance Coordinator
Mahmoud Al Shaer – General 
Accountant

accounting@spanishschool.ae 866

Complaints and grievances School Administration complaints@spanishschool.ae NA

mailto:reception@spanishschool.ae
mailto:reception@spanishschool.ae
mailto:Head.of.MOE@spanishschool.ae
mailto:lilliam.dominguez@spanishschool.ae
mailto:head.of.inclusion@spanishschool.ae
mailto:ameera.alakberi@spanishschool.ae
mailto:alba.godall@spanishschool.ae
mailto:students.affairs@spanishschool.ae
mailto:students.affairs@spanishschool.ae
mailto:accounting@spanishschool.ae


Parent Meetings

Parent meetings

•Meetings should have a clear purpose and be scheduled in advance through the appropriate school channel.

•Discussion should focus on your child; information about other students or families cannot be discussed.
•Agreed actions and follow-up are documented and, when needed, referred to the appropriate school team.
•Formal complaints follow the separate Complaints and Grievances Procedure.

Reuniones con las familias

•Las reuniones deben tener un propósito claro y concertarse con antelación a través del canal escolar correspondiente.

•La conversación debe centrarse en su hijo/a; no se puede compartir información sobre otros alumnos o familias.
•Los acuerdos y el seguimiento se documentan y, cuando sea necesario, se derivan al equipo correspondiente.
•Las quejas formales siguen el procedimiento específico de Quejas y Reclamaciones.

روملأاءایلوأتاعامتجا
.ةبسانلماةيسردلمالصاوتلاةانقopعاقًبسمهدعومديدحتمتينأوcdاوفد^عامتجلالنوUينأبجي•

.ىرخأارًسأوأابًلاطصختتامولعمةشقانمنكميلاو،مكت�با/مكنبا��عشاقنلازكرينأبجي•
تةجا��ادنعو،ةع�اتلماوا��لعقفتلماتاءارجلإاقيثوتمتي•

ُ
.صت¤£ا¢¡ ردلماق�رفلا��إةلأسلمالاح

.لصفنلماتاملظتلاوىواUشلاءارجإةيمسرلاىواUشلاعب¥ت•



Social Media

Social media
• Social media should not replace official channels for individual concerns or complaints.

• Student and family privacy must be protected.

Redes sociales
• Las redes sociales no deben sustituir los canales oficiales para inquietudes o reclamaciones individuales.
• Debe protegerse la privacidad del alumnado y las familias.

يعامتجلاالصاوتلالئاسو
 .ةیدرفلاىواكشلاوأفواخمللةیمسرلاتاونقلالحميعامتجلاالصاوتلالئاسولحتنأيغبنیلا•
• .رسلأاوةبلطلاةیصوصخةیامحبجی•



Privacy and Confidentiality

Privacy and confidentiality
• Personal and student information is handled confidentially and shared only for appropriate purposes.

• Parents should avoid sharing confidential information about other students or families.

Privacidad y confidencialidad
• La información personal y del alumnado se gestiona de forma confidencial.
• Las familias deben evitar compartir información confidencial sobre otros alumnos o familias.

ةیرسلاوةیصوصخلا
 .ةبسانمضارغلألاإكراشُتلاوةیرسبةبلطلاتامولعموةیصخشلاتامولعملالماعُت•
 .ىرخأرسأوأةبلطنعةیرستامولعمةكراشمبنجتروملأاءایلوأىلعبجی•





Complaint Process

1 Submit the complaint

Use the school’s official complaints 

channel and provide the required 
information and any supporting 
evidence.

2 Receipt & registration

Within 1 working day

The school registers the complaint, 
checks the basic information and 
confirms receipt.

3 Initial review

Within 1 working day

The school determines the nature of the 
complaint, its jurisdiction and who is 
responsible for handling it.

4 Referral & review

Within 2 working days
The complaint is referred to the appropriate 

person/department. Information and 
documents are reviewed and relevant 

parties may be heard.

5 Decision & notification

Within 7 working days of receipt
The school completes its review, makes 
a decision and communicates the 
outcome through official channels.

6 Closure

The outcome is documented, the 

complaint is closed and records are 
retained according to school 
procedures.

Appeal
A written grievance may be submitted within 5 working days of receiving the outcome. The school will normally review the grievance and 
communicate its decision within 7 working days of receiving it.



Complaint and Grievance Form



Parents’ Council |  Consejo de Familias روملأاءايلوأسلجم  |

The Parents’ Council can:
• Support constructive partnership between families and the school.

• Raise general themes, ideas and suggestions affecting the wider school community.

• Support school community initiatives and appropriate parent engagement.

• Provide a parent perspective within its defined consultative role.

The Parents’ Council does not:
• Handle or investigate individual complaints.

• Discuss individual students, families or staff members.

• Intervene in staffing, evaluation, duties, schedules or operational decisions.

• Replace official school communication or complaints procedures.

El Consejo de Familias puede:
• Apoyar una colaboración constructiva entre las familias y el centro.

• Plantear temas generales, ideas y sugerencias que afecten a la comunidad escolar.

• Apoyar iniciativas de la comunidad escolar y la participación de las familias.

• Aportar la perspectiva de las familias dentro de su función consultiva.

El Consejo de Familias no puede:
• Gestionar ni investigar quejas individuales.

• Tratar casos de alumnos, familias o miembros del personal concretos.

• Intervenir en personal, evaluación, funciones, horarios o decisiones operativas.

• Sustituir los canales oficiales de comunicación o el procedimiento de quejas.

روملأاءايلوأسل<=نكمي :
.ةسردلماورسلأانVبةءانّبلاةكارشلامعد •

.stuردلماعمتnoاصختتاحhiقموراfفأوةماعتاعوضومحرط •

.روملأاءايلولأةبسانلماةكراشلماوstuردلماعمتnoاتاردابممعد •

.دد�nايراش�سلااهرودنمضروملأاءايلوأرظنةyجوميدقت •

ـبروملأاءايلوأسلجمصتخيلا :
.ةيدرفلاىواfشلا��قيقحتلاوأيقلت •

.م��يع�نVفظوموأارًسأوأابًلاطصختتلااحةشقانم •

.ةيليغش�لاتارارقلاوألواد�oاوأماyلماوأمييقتلاوأفيظوتلانوؤش��لخدتلا •

.ةسردلما��ىواfشلاتاءارجإوأةيمسرلالصاوتلاتاونقلادب�سا •

Individual concern about your child? → Use the appropriate school communication route.

¿Una inquietud individual sobre su hijo/a? → Utilice la vía de comunicación escolar correspondiente.
.ةبسانلماةيسردلمالصاوتلاةانقاومدختسا←؟مكتnبا/مكنبانأشiيدرفقلقمكيدلل_



THE SPANISH SCHOOL OF ABU DHABI

Student Behavior Management

Gestión del Comportamiento del Alumnado

ةبلطلاكولسةرادإ

Key points for parents • Puntos clave para las familias • روملأاءایلولأةیسیئرطاقن



Our Approach to Behavior

Our approach to behavior
• SSAD teaches, models and reinforces positive behavior in a safe, respectful environment.

• Behavior support is a shared responsibility between students, staff and families.

Nuestro enfoque del comportamiento
• SSAD enseña, modela y refuerza el comportamiento positivo en un entorno seguro y respetuoso.
• El apoyo al comportamiento es una responsabilidad compartida entre alumnos, personal y familias.

كولسلاةرادإيفانجھن
 .ةمرتحموةنمآةئیبنمضهززعتوجذومنكھمدقتويباجیلإاكولسلاةسردملامّلعت•
• .رسلأاونیفظوملاوةبلطلانیبةكرتشمةیلوؤسمكولسلامعد•



Positive Behavior is Reinforced

1 Demonstrate expectations

Students show the 
schoolwide behavior 
expectations.

2 Record in Class Charts

Staff record positive 

behavior consistently.

3 Award points

Students receive 1, 2 or 3 

positive points.

4 Recognize & monitor
Points support 

recognition and help 
identify patterns.

Class Charts is used internally by staff to record positive behavior. Points are recognition for positive choices and are not removed as 

punishment.

El personal utiliza Class Charts internamente para registrar las conductas positivas. Los puntos reconocen las buenas
decisiones y no se retiran como castigo.

ت .يºاجيلإاكولسلالي¸·¥لايًلخاد Class Chartsنوفظولمامدختس³
ُ

.ةÀوقعكا�¿�¾متيلاويºاجيلإاكولسللارًيدقتطاقنلاحنم

Recognition is linked to the schoolwide expectations • 1 point • 2 points • 3 points







Additional Supports

Targeted Goals

Include specific positive behavior targets and 
regulation tools tailored to individual student 
needs.

Family Partnership

Hold collaborative family meetings to review 
regulation strategies and ensure consistent 
home-school implementation.

Apply school-wide behavioral policies and 
consequences when agreed support strategies 
are not followed.

Code of Conduct

Objetivos del Plan Ed. Individualizado Colaboración con la familia Código de Conducta

يدرفلا میلعتلا جمانربل ةددحم فادھأ ةرسلأا عم ةكارشلا يسردملا كولسلا ةحئلا / كولسلا قاثیم

Incluir objetivos específicos de conducta positiva 
y herramientas de regulación adaptadas a las 
necesidades individuales del estudiante.

Realizar reuniones colaborativas con la familia 
para revisar las estrategias de regulación y 
garantizar su aplicación coherente entre el hogar 
y la escuela.

Aplicar la política de conducta y las 
consecuencias del colegio cuando no se sigan las 
estrategias de apoyo acordadas.

 ةممصم ةیمیظنت تاودأو يباجیلإا كولسلل ةددحم فادھأ نیمضت
بلاطلل ةیدرفلا تاجایتحلاا ةیبلتل اصًیصخ

 میظنتلا تایجیتارتسا ةعجارمل ةرسلأا عم ةینواعت تاعامتجا دقع
ةسردملاو لزنملا نیب قستم لكشب اھقیبطت نامضو

 امدنعةسردملا يف ةدمتعملا تاءازجلاو كولسلا تاسایس قیبطت
اھیلع قفتملا معدلا تایجیتارتساب مازتللاا متی لا



How parents can support

How parents can support
• Review the five expectations with your child and work with the school when follow-up is required.

• Use the official communication process for questions or concerns.

Cómo pueden apoyar las familias
• Revise las cinco expectativas con su hijo/a y colabore con el centro cuando se requiera seguimiento.
• Utilice el proceso oficial de comunicación para preguntas o inquietudes.

معدلامیدقتروملأاءایلولأنكمیفیك
ةعباتملاىلإةجاحلادنعةسردملاعماونواعتومكئانبأعمةسمخلاتاعقوتلااوعجار . •
فواخموأةلئسأدوجودنعةیمسرلالصاوتلاتاونقاومدختسا . •



THE SPANISH SCHOOL OF ABU DHABI

Assessment Policy

Política de Evaluación

مییقتلاةسایس

Key points for parents • Puntos clave para las familias • روملأاءایلولأةیسیئرطاقن







Assessment Calendar 2026–27

Key assessment points across the school year

SEP–OCT
Baseline & diagnostic 

assessments
MAP baseline • 

Spanish/ELE • Arabic/ABT

TERM 1
Ongoing formative & 

curriculum assessment
End-of-term reporting

JAN–FEB
Mid-year progress review

Intervention and support 
reviewed

TERM 2
Ongoing assessment

Standardised/MAP 
assessment where 

applicable

APR–MAY
Progress monitoring

Curriculum assessment & 
end-of-year preparation

MAY–JUN
End-of-year/SBA & 

standardised assessments
Final attainment, progress 

review & reporting

Assessment is continuous throughout the year.
Formal assessment windows are combined with classroom evidence, teacher assessment and students’ day-

to-day work to build a complete picture of attainment and progress.



Equity and fairness

Equity and fairness
• Assessment decisions should be fair, consistent and based on appropriate evidence.

• Individual needs are considered through approved support processes.

Equidad y justicia
• Las decisiones deben ser justas, coherentes y basadas en evidencias adecuadas.
• Las necesidades individuales se consideran mediante procesos de apoyo aprobados.

ةلادعلاوفاصنلإا
 .ةبسانمةلدأىلإةدنتسموةقستموةلداعمییقتلاتارارقنوكتنأبجی•
• .ةدمتعملامعدلاتاءارجإللاخنمةیدرفلاتاجایتحلااىعارُت•



Communication with parents

Communication with parents
• Families receive assessment information through approved channels, reports and conferences.

• Assessment information is confidential and should be discussed through official channels.

Comunicación con las familias
• Las familias reciben información mediante canales aprobados, informes y reuniones.
• La información de evaluación es confidencial y debe tratarse por canales oficiales.

روملأاءایلوأعملصاوتلا
 .تاعامتجلااوریراقتلاوةدمتعملاتاونقلاربعمییقتلاتامولعمرسلأاىقلتت•
 .ةیمسرلاتاونقلاربعاھتشقانمبجیوةیرسمییقتلاتامولعم•



Parent Undertaking

Thank you for partnering with us.

• Please scan the QR code to complete the Parent Agreement.

• Confirm that you have received and understood the key information 
shared today.

• Acknowledge our shared commitment to respectful communication, 
student wellbeing, attendance, behaviour and learning.

• Submit one response per family.

PLACE QR
CODE HERE

Working together for every student’s learning, wellbeing and success.


