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SPANISH INSPECTION VISIT
Post-Inspection Outcomes & Key Points

Recommendations



¿CON QUIÉN CONTACTO? Who to Reach Out To?

¿Who? ¿Quién? POSICIÓN-POSITION What For? ¿Para Qué?

Homeroom Teacher / Specialist Teachers- Tutores y especialistas
Cualquier tema relacionado con la asignatura impartida
Any topic related to the specialist subject

Antonio Campos Head of Studies/ Jefe de Estudios

Cualquier tema académico sobre el curriculum español o de organización académica y 
de los clubs y el comportamiento del alumnado
Any topic related to the Spanish curriculum, academic organization, clubs and student 
behavior behavior.

Sajida Moussa Head of MOE Curriculum- Jefa Depto. MOE
Cualquier tema académico sobre el curriculum MOE y la Identidad UAE
Any topic related to the MOE curriculum and National Identity

Yvette Flippen Head of English Curriculum- Jefa Depto. Inglés
Cualquier tema académico sobre el curriculum de Inglés 
Any topic related to the English curriculum

Angela Devore Vice Principal / Subdirectora
Cualquier tema relacionado con el plan de evaluación, curriculum y seguimiento del 
progroso académico del alumnado.
Any topic related to assessment, curriculum and monitor of student progress

Verónica Montoro Head of Inclusion- Jefa Depto. Orientación
Cualquier tema relacionado con el apoyo al alumnado con necesidades educativas.
Any topic related to support to students with additional learning needs.

Alba Godall Social Worker- Trajadora Social
Cualquier tema relacionado con el bienestar social y emocional del alumnado y la 
protección al menor.
Any topic related to students well-being and safeguarding. 

Angela Biomorgi
Admissions & Students Affairs – 
Admisiones y Servicios Escolares

Cualquier tema relacionado con matriculación, documentación del alumnado y 
servicios escolares.
Any topic related to students registration, administrative documents and school 
services

Principal Persona de Contacto: Tutor / Tutora       First  Point of Contact: Homeroom Teacher



EL PAPEL DEL CONSEJO DE PADRES
The role of the Parents’ Council

According to ADEK guidelines, the role of a parents' council is to act 
as a key partner in enhancing the educational process by 
representing parents, submitting proposals for improvement, and 
supporting the school administration. Councils are expected to 
collaborate with staff to support student learning, wellbeing, and 
behavior, and participate in school life to strengthen the home-
school partnership. 

Key roles and responsibilities
• Representation: Act as the voice for parents, representing their 

interests and concerns to the school administration.

• Partnership in education: Collaborate with school staff to 
support student learning, wellbeing, and behavior.

• Enhancing school quality: Submit proposals and provide 
feedback to help the school improve the quality of education, 
learning environments, and programs.

• Supporting school policies: Participate in school governance by 
ensuring adherence to school policies and supporting 
recommendations for student development.

• Parent-school collaboration: Strengthen the connection 
between home and school to create a more supportive and 
collaborative educational experience for all students.

Governing board representation
• Parent representative: At least one parent representative must 

be elected by parents and included on the Governing Board.

• Board member duties: This representative's role is to advocate 
for the interests of the entire parent body, not just their own 
children.

De acuerdo con las pautas de ADEK, el papel del Consejo de Padres es actuar 
como un socio clave para mejorar el proceso educativo representando a las 
familias, presentando propuestas de mejora y apoyando a la administración 
escolar. Se espera que colaboren con el centro para apoyar el aprendizaje, el 
bienestar y el comportamiento de los estudiantes, y participen en la vida 
escolar para fortalecer la asociación entre el hogar y la escuela. 

Funciones y responsabilidades clave
• Representación: Actuar como la voz de los padres, representando sus 

intereses y preocupaciones ante la administración escolar.

• Asociación en educación: Colaborar con el personal de la escuela para 
apoyar el aprendizaje, el bienestar y el comportamiento de los estudiantes.

• Mejora de la calidad de la escuela: Generar propuestas y ayudar a la 
escuela a mejorar la calidad de la educación, los entornos de aprendizaje y 
los programas educativos.

• Apoyo a las políticas escolares: Asegurar el cumplimiento de las 
políticas escolares apoyando las recomendaciones para el desarrollo de los 
estudiantes.

• Colaboración entre padres y escuela: Fortalecer la conexión entre el 
hogar y la escuela para crear una experiencia educativa más inclusiva y 
colaborativa para todos los estudiantes. 

Representación en el Consejo de Administración
• Representante de los padres: Al menos un representante de los padres 

debe ser elegido por los padres e ser miembro con voz y voto en la Junta 
Directiva.

• Deberes de los miembros de la junta: El papel de este representante es 
abogar por los intereses de todo el colectivo de familias, no solo de sus 
propios hijos.

https://www.adek.gov.ae/-/media/Project/TAMM/ADEK/Policies/School-Policies/Teaching-and-Learning/ADEK_S_Parent-Engagement-Policy_EN.pdf
https://www.adek.gov.ae/-/media/Project/TAMM/ADEK/Policies/School-Policies/Teaching-and-Learning/ADEK_S_Parent-Engagement-Policy_EN.pdf
https://www.adek.gov.ae/-/media/Project/TAMM/ADEK/Policies/School-Policies/Teaching-and-Learning/ADEK_S_Parent-Engagement-Policy_EN.pdf
https://www.adek.gov.ae/-/media/Project/TAMM/ADEK/Policies/School-Policies/Teaching-and-Learning/ADEK_S_Parent-Engagement-Policy_EN.pdf
https://www.adek.gov.ae/-/media/Project/TAMM/ADEK/Policies/School-Policies/Teaching-and-Learning/ADEK_S_Parent-Engagement-Policy_EN.pdf


EL PAPEL DEL REPRESENTANTE DE CLASE
The role of the parent class representative

• Representar a las madres y los padres del alumnado del
grupo, recogiendo sus sugerencias, intereses y expectativas
y dando traslado de estos al tutor/a.

• Implicar a las familias en la mejora de la convivencia y de la
actividad docente en el grupo y en el centro.

• Impulsar y coordinar su participación en las actividades que
se organicen.

• Fomentar y facilitar la comunicación de las madres y los
padres del alumnado con el tutor/a del grupo y con el resto
del profesorado que imparte docencia al mismo, así como
con el Equipo Directivo.

• Colaborar en el desarrollo de las actividades y eventos
programadas por el centro para estimular su participación
en el proceso educativo.

• Fomentar que los padres usen los canales adecuados y los
procedimientos establecidos de comunicación para el buen
funcionamiento del centro, evitando situaciones de conflicto
innecesarias.

• Colaborar en la organización de excursiones, visitas
culturales, eventos escolares, gestión de contactos con
organismos, instituciones, entidades, asociaciones o
empresas de interés.

• Reunirse trimestralmente con el Equipo Directivo dando voz
a las inquietudes colectivas de las familias que representa y
transmitir la información que emane de dicha reunión al
resto de padres y madres.

• Represent the parents in the group, passing on ideas, 
requests, interests, suggestions and expectations from 
the parents to the class teacher.

• Encourage the parents to volunteer when needed – 
either for activities and events or when requested by the 
class teacher.

• Collaborates in the development and organization of the 
activities and events organized by the school and 
promotes the participation of the rest of the parents.

• Encourage and facilitates communication between the 
parents and the teachers as well as with the 
Management Team.

• Encourage parents to use the appropriate channels and 
reporting procedures to address their concerns to avoid 
unnecessary conflict.

• Collaborate in the organization of field trips, cultural 
visits, school events, suggesting possible contacts with 
organizations, institutions, associations or companies.

• Meet with the Leadership Team once per term giving 
voice to the collective concerns of the families and 
passing on the information that emanates from these 
meetings.



DO’s and DON’Ts for Parent Class Representatives
Guidelines to Ensure Effective, Respectful and Aligned Collaboration
 

 DO’s
What Parent Representatives Should Do

✅Represent your class by sharing parents’ general 
ideas, suggestions, interests and expectations with the 

class teacher.
✅Encourage families to collaborate and volunteer 

in activities, events and projects organized by the 
school.

✅Promote positive communication between 

families, teachers and the Leadership Team.
✅Use and remind others to use proper 

communication channels established by the school.
✅Help coordinate participation in school events, 

field trips and initiatives.

✅Facilitate participation, not decision-making, on 
behalf of others.

✅Attend the termly meetings with the Leadership 
Team and share the collective feedback from families.

✅Promote a respectful and constructive 

environment in all parent communication platforms.

 DON’Ts 
What Parent Representatives Must Avoid

❌Do NOT speak on behalf of an individual parent in 
personal matters, concerns or complaints.

Every parent must raise their own issue directly 
following school procedures.

❌Do NOT intervene in academic, behavioral or 
administrative issues between a family and the school. 
These must be addressed privately through official 

channels.
❌Do NOT engage in debates or conflicts in parent 

groups or social platforms.
❌Do NOT collect or share confidential information 

about students, parents or staff.

❌Do NOT pressure teachers or staff for decisions, 
exceptions or interventions.

❌Do NOT organize unofficial meetings, sub-groups or 
actions that bypass school processes.

❌Do NOT communicate decisions or interpretations 

that do not come directly from the school.



COMUNICACIÓN COLEGIO    FAMILIA
School   family communication

SM EDUCAMOS Familia -App (próximamente / coming soon)
All-in-one solution for schools that allows unifying management, assessment and communication. 
Es una solución integral para centros educativos, que permite unificar la gestión, las evaluaciones y la comunicación. Learn 
more / Para ir conociendo la herramienta: https://educamos.com/es/beneficios/familias/

GOOGLE CLASSROOM 
Education platform that enables teachers to interact with students and share educational materials easily.
Plataforma de gestion del aprendizaje para compartir y gestionar el aula virtual.

WhatsApp
For reminders and instant communication.
Para recordatorios y comunicación más inmediata.

Representantes de padres / Class Reps- Parents Council
They constitute the Parents Council and serve as liaison between parents and the school.
Labor fundamental para difundir información tanto hacia las familias como hacia el centro.

Email
For general communications, circulars or individual communication with school members.
Comunicaciones generales, circulares y mensajes personalizados al equipo del colegio.

Formularios / Forms     
For services and activities enrollments, consents and surveys.
Para incripciones, consentimientos y encuestas.

Call us Anytime!
¡Para lo que necesiten!
Landline: +971 23101888 

(WhatsApp-Mobile: +971 54 583 1954)

https://educamos.com/es/beneficios/familias/


COMUNICACIÓN COLEGIO    FAMILIA

Use only official channels (email, official WhatsApp groups, 
school platforms, scheduled meetings).

Parents’ WhatsApp groups are not endorsed or monitored by 
the school.

Respect staff availability – meetings must be scheduled in 
advance.

Mindful communication: use clear, inclusive, and respectful 
language so everyone can understand in our multicultural 
community.

Be careful with what is shared in public forums; always 
communicate with courtesy and respect.

All communication handled with confidentiality and 
professionalism.

Utilizar únicamente canales oficiales (correo electrónico, grupos 
oficiales de WhatsApp, plataformas escolares, reuniones 
programadas).

Los grupos de WhatsApp creados por los padres no están avalados 
ni gestionados por el colegio.

Respetar la disponibilidad del personal – las reuniones deben 
programarse con antelación.

Comunicación consciente: usar un lenguaje inclusivo, claro y 
respetuoso para que todos comprendan en nuestra comunidad 
multicultural.

Ser cuidadosos con lo que compartimos en foros públicos; dirigirnos 
siempre con cortesía y respeto.

Toda comunicación se maneja con confidencialidad y profesionalidad.

Communication Guidelines – Recomendaciones  para una comunicación efectiva



COMUNICACIÓN COLEGIO    FAMILIA
School and family communication

Procedure to Raise Parental Concerns – Procedimiento para trasladar inquietudes



COMUNICACIÓN COLEGIO    FAMILIA
School   family communication

All official communication is shared via email, the school platform, or direct meetings. Parent-created WhatsApp groups are helpful 
for informal coordination, but they are not managed or endorsed by the school. As per the ADEK Cultural Consideration Policy, we ask 
that all communication remains respectful, and any concerns should be directed to the homeroom teacher, leasdership team, or social 

worker, depending on the matter.

Toda la comunicación oficial se realiza a través de correo
electrónico, la aplicación del colegio o reuniones
presenciales u online. Los grupos de WhatsApp creados
por los padres pueden ser útiles para la coordinación, pero
no están gestionados ni respaldados por el colegio. Es
importante que, en dichas comunicaciones y de acuerdo
con la Política de Consideración Cultural de ADEK, deben
adherirse a unas normas basadas en el respeto a los valores
de EAU y a la institución, utilizando los canales establecidos
para trasladar sus inquietudes, ya sea a través del tutor/a,
el equipo directivo o la trabajadora social, de acuerdo con
la naturaleza del asunto.



 DO’s

✅Use WhatsApp only for informal coordination among 
parents (logistics, reminders, birthdays, carpooling, etc.).
✅Keep all messages respectful, neutral, and supportive, 

following UAE Cultural Consideration expectations.
✅Promote a positive and inclusive environment at all 

times.
✅Redirect any concerns about learning, behavior, or school 

matters to the official communication channels 
(teacher → coordinator → social worker → leadership 
team).
✅Verify information before sharing; stop rumors or 

misinformation.
✅Use clear, inclusive, and culturally appropriate language.
✅Protect the privacy and confidentiality of all students, 

families, and staff.
✅Think carefully before posting — if in doubt, do not send 

it.

DO’s and DON’Ts for Parent WhatsApp Groups
Communication Etiquette & Legal Requirements

 DON’Ts

❌Do NOT use names, photos, or any identifying 
information of students, teachers, or parents. This is 
strictly prohibited under UAE law and ADEK regulations.
❌Do NOT discuss academic, behavioral, disciplinary, or 

personal matters of any child or adult.
❌Do NOT share screenshots, private messages, videos, or 

audios related to the school or individuals.
❌Do NOT raise complaints or attempt to resolve school-related 

issues through the WhatsApp group. All concerns must be 
raised directly by the concerned parent through proper 
school procedures.
❌Do NOT criticize or question teachers, staff, or school 

decisions in the group.
❌Do NOT spread rumors or unverified information.
❌Do NOT pressure parents or create sub-groups to discuss 

conflicts or concerns.
❌Do NOT use WhatsApp as a substitute for official school 

communication — the school does not endorse or 
monitor these groups.



PROCESOS ESCOLARES IMPORTANTES 2025-2026
IMPORTANT SCHOOL PROCESSES

Safety Procedures- 
Help Us to Keep Our School Safe!
Follow Traffic and Parking Rules
Procedimientos de Seguridad

!Ayúdanos a mantener un entorno seguro!
Sigue las normas de tráfico y aparcamiento

✓Using school ID is mandatory
✓Parents / Guardians ID IS NOT transferable 
✓Only authorized individuals can pick up 

students. 
✓Extra Lanyards Upon Request 
✓Siblings below 15 cannot pick up students
✓ If a different family member is picking up 

students, previous written notification is 
required, and EID details are needed. 

✓Students can also leave with another 
parent from the school community prior 
written notification



PROCESOS ESCOLARES IMPORTANTES 2025-2026 
IMPORTANT SCHOOL PROCESSES



SERVICIOS ESCOLARES 2025-2026
School Student Services

EARLY BIRD / AULA MATINAL

Food Nation Catering Services L.L.C | LinkedIn

AFTER SCHOOL  SERVICE KG / PARA INFANTIL

TRANSPORTATION/ TRANSPORTE 
(según demanda/ based on demand)

Sports Academy in Dubai  Abu Dhabi - ISM Sports

https://www.foodnationme.com/index.html
https://www.ismsports.org/
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TERM 1: TOTAL 67 SCHOOL DAYS
Start Day: August 25
End Date: December 5
Mid-Term Break: Ocober 13 to 19
Holidays: September 5 / December 2-3 
  (subject to official confirmation)
Major Events: Pink Day Race (internal)
  Spanish National Day, October 10
  Flag Day (internal)
  UAE National Day, November 26
  

Mark your Calendars!!! 
October 21: Curriculum Morning
October 28: Parents Council
November 5: Famioies to the Classroom
December 5: Parent-Teacher Conferences Term 1



RUEGOS Y PREGUNTAS 
Parents' concerns and suggestions



GRACIAS POR
SU CONFIANZA
THANK YOU FOR YOUR CONTINUED SUPPORT 
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